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Website Review 

• Resetting Password and Login

• Resource Library / SRSP Toolkit

• Completing Your Annual Reports 

• SRSP, DDQ and E&S Report Review 

Process

• Supplier Support

Contact us!

TOPICS FOR TODAY

Help and Support
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Signetresponsiblesourcing.com 

https://signetresponsiblesourcing.com/


How to reset 
your Password

1) Click on the “reset” 
link

2) Enter your e-mail 
address

3) Select
“Send Reset Link”

Signetresponsiblesourcing.com 
https://signetresponsiblesourcing.com/password/reset 
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From the reset 
e-mail:

1) Click on the blue 
“Reset Password” 
button

2) The “reset 
password” link 
expires in 60 
minutes

Signetresponsiblesourcing.com 

https://signetresponsiblesourcing.com/


Create your 
new password

1) Enter your new 
password

2) Confirm new 
password

3) Select
“Reset Password”

Signetresponsiblesourcing.com 

https://signetresponsiblesourcing.com/


Supplier Secure Login
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• Enter E-mail 
address

• New password 
you created

Signetresponsiblesourcing.com 
https://signetresponsiblesourcing.com/login 

https://signetresponsiblesourcing.com/
https://signetresponsiblesourcing.com/login


• Under “Resource Library,” 
you will find key resources 
for online viewing or 
downloading:

– SRSP Toolkit (includes 
2024 SRSP, audit 
guidance, copies of 
reporting webinars, 
policy templates, etc.) 

– Responsible Jewellery 
Council information

SRSP Toolkit:
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“My Reports”

• 2024 Signet Responsible Sourcing Protocol Report
(SRSP Report)

• 2024 Third Party Due Diligence Report (DDQ Report)

• 2024 Environmental & Social Report (E&S Report)
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https://signetresponsiblesourcing.com/


THREE 
REPORTS 
REQUIRED 
( f o r  s u p p l i e r s  
t o  a l l  b a n n e r s )

DUE 
OCTOBER 31 ,  
2024

SRSP Report
Product Information:
• Supply chain due 

diligence
• RJC membership 

status
• Compliance with 

relevant SRSP 
appendices

E&S Report
• Carbon neutrality 
• Sustainable 

packaging
• Facilities in water 

stressed areas
• Collection of Green 

house gas emissions 
data

• All companies will be required to acknowledge compliance with 
Signet’s  Russia Compliance Policy in both the SRSP and DDQ Reports.

• All Reports are completed at https://signetresponsiblesourcing.com:

DDQ Report
Company Profile 
Information:
• Headquarter location
• Number of all locations 

and employees
• Corporate structure
• Supplier / company due 

diligence
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• All suppliers to Signet are notified by email from 
info@signetsrsp.com to complete the SRSP, DDQ and E&S Reports 
at signetresponsiblesourcing.com 

• Signet’s SRSP policy requires all suppliers to complete compliance 
reports annually. 

• October 31, 2024  - All online reports must be completed.

• Senior management will be advised of noncompliant suppliers and 
if more than 60 days late, ceasing of new product orders and 
deactivation.  

• Report Confirmation Numbers are required for the annual Signet 
Vendor Buying Agreement (VBA) or other contracts as applicable.
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Compliance Reports – Timing

Signetresponsiblesourcing.com 

mailto:info@signetsrsp.com
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Completing the SRSP Report:

• One or more vendor numbers 
will be displayed

• One SRSP report for all vendor 
numbers can be completed by 
selecting ALL vendor numbers

• If the supply chains differ by 
vendor number, separate 
reports can be completed 
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SRSP Report Content

• Suppliers of only “diamonds” answer 
questions only relevant to diamonds

• Identify any changes in supply chain

• Acknowledge due diligence 
requirements

• Confirm Responsible Jewellery 
Council (RJC) membership status

• Confirm whether “compliant” or “not 
compliant” with the SRSP appendix 
for any metal or mineral.

• Attest the information and answers 
provided in the report are true. Slide 12
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2024
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Compliance Assessment Dashboard

• A summary of all questions 
and responses on one page 
prior to submitting a report.

• Link to make updates to 
responses is available for 
each question.

Slide 13

Signetresponsiblesourcing.com 

https://signetresponsiblesourcing.com/


Submitting the SRSP Report

• Upload any supporting 
documentation to verify your 
claims

• Enter first, last name, title, email 
address, and phone number

• Tic the box that all information is 
current and accurate

• Select “Submit”
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Pending SRSP Report

• Once you have submitted the 
report, you will see a page 
acknowledging submission.

• The report is now in a “pending 
status,” awaiting review by the 
Signet Responsible Sourcing 
team.
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SRSP Report Approval and Confirmation Number:

• Report is reviewed and approved 
by  Signet Responsible Sourcing 
Team

• You receive a copy of the report 
(PDF) and SRSP Confirmation 
Number via e-mail from 
info@signetsrsp.com.

• 2024 SRSP Confirmation Number 
required for the Signet VBA, other 
contracts or agreements as 
applicable.
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Completing the Signet DDQ and E&S Report

• Return to “My Reports” 

• Since both reports are completed for your 
entire company, when you launch the 
report, only one vendor number will be 
displayed for you to select

• For the E&S Report - If you are not the 
person responsible for Sustainability at 
your company, please provide your login 
credentials to that individual to complete 
this report.
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Supplier Support:

• If you have any questions, you can 
reach us through the “Supplier 
Support” contact form.

• A “FAQs” page is also available 
which contains a list of the 
frequently asked SRSP and RJC-
related questions.

• Reminder:  All 2024 SRSP, DDQ 
and E&S Reports are due by 
October 31, 2024.
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Thank You!

• SRSP, E&S Report questions, contact 
info@signetsrsp.com / or use the Supplier 
Contact form at:  
signetresponsiblesourcing.com

• DDQ Report questions, contact 
ddq@signetjewelers.com 

Confidential and Proprietary Property of Signet Jewelers

Contact Information:
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