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Hello…. My name is Teresa Fullerton and I’m the manager of Signet’s Responsible Sourcing compliance process here at Signet Jewelers and today I am joined by my colleague Jim Birka.  



2023 SRSP Overview 

• Signet Responsible Sourcing

• Compliance with the SRSP

• Warranty Statement 

Requirements

• RJC Membership 

• 2023 Signet Audit Policy

Responsible Sourcing Website

• Signetresponsiblesourcing.com 

Overview

• Accessing the website

• Completing 2023 Required 

Compliance Reports

Contact us!

TOPICS FOR TODAY

Help and Support
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Corporate Compliance

• Third-Party Due Diligence 

Questionnaire (DDQ)

Presenter Notes
Presentation Notes
Today we’ll cover Signet Corporate Compliance, an overview of the requirements in the Signet Responsible Sourcing Protocol or SRSP and we’ll finish with a brief review of the Signet Responsible Sourcing website.



Corporate Compliance

Presenter Notes
Presentation Notes
Let’s first review Corporate Compliance requirements



Corporate Compliance – Signet Responsible Sourcing

Shared
Values

Relationship

Trust/Transparency

   Third Party Due Diligence
 Due Diligence Questionnaire (DDQ Report)

   Risk Assessment
 Signet Responsible Sourcing Protocol Report (SRSP Report)
 Kimberley Process
 Environmental and Social Report (E&S Report)

   Onboarding
 Contact Info: Names and Emails
 Policies & Procedures
 Documentation

 Monitoring
 RJC Membership
 Signet Audits

 Performance Review
 Contract/Invoice review
 Product inspection
 On-Time completion of compliance process

Our customers trust that the products and services we offer reflect our commitment to shared values.  

Values-Based Processes & Procedures
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Our customers trust that the products and services we offer reflect our commitment to shared values.
There are 5 steps to our corporate compliance program
The Values-based Processes and Procedures include:  
Third Party Due Diligence
Risk Assessment
Onboarding
Monitoring
Performance Review
We’ll cover the details of completing compliance reports later in today’s webinar.  



We take our Purpose-Inspiring Love-to heart and that means diligent attention to 
ensuring our products are responsibly sourced for our customers and our planet.

Our Shared ExecutionOur Shared Commitment

   We value knowing our strategic partners

   Our commitment means knowing the 
   quality and characteristics of products

  As a publicly-traded company our 
   investors expect responsible sourcing.

  As a trusted supplier you are an extension
   of our commitment to excellence

DEADLINE: October 31, 2023
 Submit SRSP, DDQ and E&S Report

ESCALATION: November 15, 2023
 reports generated for senior management review 

of noncompliant suppliers.

RECOGNITION: December 15, 2023
 Recognize suppliers that timely submitted the 

SRSP, DDQ, and E&S Reports and demonstrate a 
commitment to responsible sourcing with 
the Signet Promise Certificate of Completion.

Corporate Compliance    Love for Our Planet and Products

Presenter Notes
Presentation Notes
Supplier compliance is corporate compliance and is a shared commitment between Signet and our suppliers
It’s the right thing to do
If fosters transparency and trust
It’s a legal requirement
Signet’s expectations are that suppliers adhere to our shared execution timeline



Signet Responsible 
Sourcing Protocol (SRSP) 

Overview 

Presenter Notes
Presentation Notes
Now let’s review the Signet Responsible Sourcing Protocol (SRSP) and its primary requirements



Our Four-Layered Approach To Fulfilling our Promise:

The Signet Promise – Our Commitment
"We promise that all our products are responsibly sourced, 

and we use our scale for good to advance human rights while preserving our planet."

1. Created and implemented award-winning, open-source Signet Responsible Sourcing Protocol (SRSP) 
in 2012. 

2. Actively leads and participates in Responsible Jewellery Council (RJC) -- including SDG Taskforce, 
Board of Directors and numerous committees. 

3. Adheres to the Kimberley Process, an international certification program regulating rough diamond 
trade. Designed to prevent the flow of conflict diamonds, while helping protect the legitimate trade 
in rough diamonds.

4. Serves as an active member of the World Diamond Council (WDC), and audits WDC’s System of 
Warranties (SoW), extending effectiveness of the KP beyond the export and import of rough 
diamonds to include polished diamonds.

Slide 7

Presenter Notes
Presentation Notes
Last year we announced The Signet Promise — which is based on our Four-Layered Consumer Confidence Approach, �the first and foremost layer is the SRSP, followed by the RJC, the Kimberley Process and the World Diamond Council System of Warranties.  �It holds our global suppliers to high ethical standards and prioritizes respect for human rights. 



For more on OECD, visit www.oecd.org

SIGNET 
RESPONSIBLE 
SOURCING

SIGNET’S COMMITMENT TO 
RESPONSIBLE SOURCING IS A 
TWO-PRONGED APPROACH 

FOR COMPANIES

Responsible Jewellery Council 
membership and RJC 

certification reassures Signet of 
suppliers’ responsible business 

practices.

FOR PRODUCTS

Compliance with the Signet 
Responsible Sourcing Protocol 
(SRSP) reassures Signet of the 

integrity of our supply chain and 
the products we sell.
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As many of you know, we have been working together and have developed a collective commitment to responsible sourcing over the last decade with a two-pronged approach.  
For our business practices, it’s about the RJC
And for our products, it’s the SRSP.
Your continued support for these programs focused on human rights symbolizes the strength of the industry, and our shared commitment to these highest levels of integrity.



• The Responsible Jewellery Council (RJC) is the 
only auditable jewelry industry standards and 
certification organization, with over 1,700 
members globally.

• Signet’s primary audit assurance is through 
supplier’s Responsible Jewellery Council 
certification audit with the Code of Practices 
2019.

• Signet requires all suppliers of covered 
products to become Certified RJC Members 
over time.

The Responsible Jewellery Council (RJC)
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Signet Responsible Sourcing
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Many of you know that Signet is a proud founding and 4 times Certified Member of the RJC.  
Signet’s primary audit assurance is through supplier’s Responsible Jewellery Council certification audit with the Code of Practices 2019.
It’s important that you also remember that Signet requires all suppliers of covered products to become Certified RJC members over time.




SRSP 
compliance 
criteria and 

requirements
include but 

are not 
limited to:

Compliance with the SRSP – a Guideline
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As a reminder for our existing suppliers and for those who are new to compliance with the SRSP, 
The fundamental steps to take to ensure compliance are to:  
Map your supply chains…ensuring no products from sanctioned countries are included in your s/c’s
Establish appropriate company policies such as a KYC, Anti-Money Laundering and Human Rights policies
Maintain information and documentation should an audit be required.
On the Signet Resp Sourcing website, in the “SRSP Toolkit” you’ll find resources such as a “Responsible Sourcing Checklist,” a “Supply Chain Map Template,” and a “Glossary of Terms Related to Responsible Sourcing,” to assist you in this process.



“The seller warrants that these products have been supplied in compliance with the 
Signet Responsible Sourcing Protocol (‘SRSP’).”

“Any natural diamonds herein supplied have been purchased from legitimate sources 
not involved in funding conflict and in compliance with United Nations Resolutions 
and corresponding national laws. The seller hereby guarantees that these natural 
diamonds are conflict-free and confirms adherence to the WDC SOW Guidelines.”

“Any laboratory-grown diamonds herein supplied comply with the SRSP and are 
warranted not to include any natural diamonds or any material which is not 
laboratory-grown diamond. ”

SRSP:

For LGDs 
only:

WDC SoW:

2023 Warranty Statements for all suppliers

• All suppliers are required to include the SRSP and diamond warranty statement on all invoices, 
even if you do not supply gold, 3Ts, diamonds (natural or lab grown), silver, PGMs, or colored
gemstones. 

• By including the Signet SRSP warranty statement on each invoice/delivery note you are certifying 
that no precious metals, diamonds (natural or lab grown) or colored gemstones of Russian origin 
purchased after February 24, 2022, are included. 
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Signet’s Russia Compliance policy is still in effect.  You’ll find the policy mentioned throughout the SRSP.   
Signet’s ban on product originating from Russia applies to all materials: precious metals, diamonds (natural or lab grown), and / or colored gemstones.   �By including the SRSP warranty statement on your invoices and delivery notes, you are certifying that no products of Russian origin are included.



2023 Signet Audit Policy

Presenter Notes
Presentation Notes
Now we’ll review Signet’s Audit Policy



Signet’s Audit Policy

Signet Supplier Audits:
1. RJC Certification
2. SRSP Report
3. Ethical/Factory 
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The “Signet Supplier Audit Requirements” table highlights Signet’s audit policy.
Suppliers who are RJC Certified Members for Code of Practices 2019 which includes all relevant materials they supply Signet, are not subject to SRSP audits or ethical audits.
Suppliers that are not certified RJC members are subject to an SRSP Report Audit and/or a factory/ethical audit (if applicable)
All Signet suppliers are subject to audit for any reason, at any time.
Now let’s review the 3 types of audits and what to expect….



RJC Certification Audits: What to Expect?

• RJC Members will be contacted by the RJC prior to the 
certification audit to provide specific details of the audit process.

• The scope of Signet suppliers’ RJC Certification audit must include 
all materials (e.g., gold, natural diamonds, colored gemstones 
(natural ruby, sapphire, emerald), silver, and platinum) from all 
locations supplied to Signet (as confirmed by SRSP Report).

• An audit of the supplier’s most current SRSP compliance report is 
also required.

• Refer to the 2023 SRSP Audit Guidance for full details.
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For the RJC Certification Audit…
RJC members are contacted by the RJC prior to the certification audit and the RJC will provide specific details of the audit process
The scope of Signet suppliers’ RJC certification audit must include ALL covered materials they provide to Signet.
An audit of the suppliers most current SRSP Report is also required – your auditor should request a copy of your report prior to the audit.
You’ll find additional details in the 2023 SRSP Audit Guidance document found on the RS website


https://signetresponsiblesourcing.com/storage/cbSv5nCuMrSzmpQKQevQLHW0xCsalw8N50wXMSex.pdf


SRSP Report Audit: What to Expect?

• If you are selected for a SRSP Report audit:
• Signet will notify you to request the audit.
• Select an audit firm from the list of RJC accredited auditors.
• Schedule the audit with the audit firm and advise Signet the 

date of audit.
• Ensure the compliance criteria and all documentation 

requirements are met.
• Upon completion of the audit, provide Signet a copy of the 

audit report via info@signetsrsp.com.
• Refer to the 2023 SRSP Audit Guidance for full details.
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If your company is selected for an SRSP Report audit:
Signet will reach out to you and request the audit
Select an audit firm form the list of RJC accredited auditors.
Schedule the audit and advise Signet the date of audit
Ensure ALL compliance criteria and all documentation requirements are met.
Upon completion of the audit, provide Signet a copy of the audit report via info@signetsrsp.com.
Refer to the 2023 SRSP Audit Guidance for full details.

mailto:info@signetsrsp.com
https://signetresponsiblesourcing.com/storage/cbSv5nCuMrSzmpQKQevQLHW0xCsalw8N50wXMSex.pdf


Ethical Audits: QIMA

• QIMA is Signet’s preferred audit partner.  Additional audit 
partners may be used as needed based on factory geography.
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If an ethical audit is required, Qima is Signet’s preferred audit partner.  Additional audit partners may be used as needed based on factory geography.
Ethical audits ensure integrity in Signet’s supply chain and provide our suppliers with both business growth and reputational improvement opportunities.




Ethical Audits: What to Expect?

• If you are selected for audit:
• Signet will reach out to you and request a complete list of  

factories that supply product sold to Signet.
• The list of factories will be submitted to QIMA.
• QIMA will reach out directly to factories to schedule the 

onsite audit.
• The cost of the audit is dependent on the number of 

factories.
• The cost will be deducted as a chargeback from a Signet 

generated invoice.
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If your company is selected for ethical audit:
Signet will reach out to you and request a complete list of your factories that supply product sold to Signet.
The list of factories will be submitted to Qima.
Qima will reach out directly to factories to schedule the onsite audit.
The cost of the audit is dependent on the number of factories.
The cost will be deducted as a chargeback from a Signet generated invoice.
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HOW TO COMPLETE YOUR REPORTS

• Signet Responsible Sourcing (SRS) Website 
and Online SRSP, DDQ and E&S Reporting

Presenter Notes
Presentation Notes
And now a brief overview of the Signet Responsible Sourcing website and how to complete compliance reports.  If you are new to the process, this will provide helpful information.




THREE 
REPORTS 
REQUIRED 
( f o r  s u p p l i e r s  
t o  a l l  b a n n e r s )

DUE 
OCTOBER 31 ,  
2023

SRSP Report
Product Information:
• Supply chain due 

diligence
• RJC membership 

status
• Compliance with 

relevant SRSP 
appendices

E&S Report
• Diversity and 

inclusion
• Facilities in water 

stressed areas
• Collection of Green 

house gas emissions 
data

• All companies will be required to acknowledge compliance with 
Signet’s  Russia Compliance Policy in both the SRSP and DDQ Reports.

• All Reports are completed at https://signetresponsiblesourcing.com:

DDQ Report
Company Profile 
Information:
• Headquarter location
• Number of all locations 

and employees
• Corporate structure
• Supplier / company due 

diligence
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On this slide you’ll see all three required reports.  
The annual completion of the SRSP report is applicable to suppliers for all Signet banners.
All companies will be required in both the SRSP and DDQ reports to confirm their compliance with the Russia Compliance policy.
The DDQ Report is required for all Signet suppliers prior to starting a business relationship with us and then annually thereafter.
Signet’s Environmental and Social Report is also mandatory, and the results of this report will be used alongside other compliance requirements for evaluation. �As a publicly traded company, we are expected by our stakeholders to collect environmental & social data.
To assist us with this expectation, we encourage you to provide responses that accurately reflect your current progress or plans in the areas of climate, natural resources, and social stewardship.






Website Overview
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https://signetresponsiblesourcing.com/

• Resource Library / SRSP Toolkit

• Supplier Account Sign In

• Completing Your Annual Reports 

• SRSP, DDQ and E&S Report 
Review Process

• Supplier Support

Presenter Notes
Presentation Notes
Today, we’ll cover these functions and resources on the Responsible Sourcing website
The …Resource Library / SRSP Toolkit
Supplier Account Sign In
Completing Your Annual Reports 
The Report Review Process
And Supplier Support


https://signetresponsiblesourcing.com/


• Under “Resource Library,” 
you will find key resources 
for online viewing or 
downloading:

– SRSP Toolkit (includes 
2023 SRSP, audit 
guidance, copy of this 
webinar, Supply Chain 
Map template, etc.) 

– Responsible Jewellery 
Council information

SRSP Toolkit:
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Website Overview – Resource Library

Presenter Notes
Presentation Notes
On the Resource Library, you will find key resources for online viewing or downloading:
In the SRSP Toolkit (these include the 2023 SRSP, the SRSP audit guidance, a copy of this webinar, and other tools to help you prepare for reporting. 




Website Overview – Supplier Sign In
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• Enter E-mail 
address

• New password 
you created

Presenter Notes
Presentation Notes
Now let’s take a look at the Supplier Sign In Process
You’ll receive a link to first “reset your password.”
Once a new password has been created, you can login to complete your reports.  
Enter your e-mail address and the new password you created




“My Reports”

Website Overview – Online Reports

• 2023 SRSP Report

• 2023 DDQ Report

• 2023 E&S Report
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After you have signed in, from the Home Page, select “My Reports,” which will display the reports you are required to complete this year – 2023 SRSP Report…the DDQ and E&S Reports



• All suppliers to Signet are notified by email from 
info@signetsrsp.com to complete the SRSP, DDQ and E&S 
Reports at signetresponsiblesourcing.com 

• Signet’s SRSP policy requires all suppliers to complete 
compliance reports annually. 

• October 31, 2023  - All online reports must be completed.

• Senior management will be advised of noncompliant suppliers.

• Report Confirmation Numbers are required for the annual 
Signet Vendor Buying Agreement (VBA) or other contracts as 
applicable.
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Compliance Reports – Timing

Website Overview
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Let’s talk about timing and process
All suppliers to Signet are notified by email from info@signetsrsp.com to complete the SRSP, DDQ and E&S Reports at signetresponsiblesourcing.com 
Signet’s SRSP policy requires all suppliers to complete compliance reports annually. 
All online reports should be completed by October 31, 2023.
Senior management will be advised of noncompliant suppliers
Report Confirmation Numbers are required for the annual Signet Vendor Buying Agreement (or VBA) or other contracts as applicable.


mailto:info@signetsrsp.com


Completing the SRSP Report:

• One or more vendor numbers 
will be displayed

• One SRSP report for all vendor 
numbers can be completed by 
selecting ALL vendor numbers

• If the supply chains differ by 
vendor number, separate 
reports can be completed 

Website Overview
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Now we’re going to talk about Completing the SRSP Report
Most suppliers will have multiple vendor numbers assigned.  
One SRSP report for all vendor numbers can be completed by selecting ALL vendor numbers displayed.
If the supply chains differ by vendor number, separate reports can be completed. 
Before completing the report, ensure you’re familiar with the SRSP, its due diligence requirements and all appendices.



SRSP Report Content
• Suppliers of only “diamonds” answer 

questions only relevant to diamonds

• Identify any changes in supply chain

• Acknowledge due diligence 
requirements

• Confirm RJC membership status

• Confirm whether “compliant” or “not 
compliant” with the SRSP appendix 
for any metal or mineral.

• Attest the information and answers 
provided in the report are true.
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Website Overview
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Here are some key components of the SRSP Report:
Suppliers of only “diamonds” (natural and/or Lab Grown) answer questions only relevant to diamonds.
You’ll identify any changes in your supply chain since your last SRSP report
Confirm your company’s RJC membership status (whether your company is a member or Certified Member?
You’ll acknowledge due diligence requirements
Confirm whether your company is “compliant” or “not compliant” with the SRSP appendix for any metal or mineral.
Attest the information and answers in the report are true and can be validated by third-party audit.
You can find a copy of the 2023 SRSP Report questions in the SRSP Toolkit should you want to prepare in advance, however the report must be completed online




Compliance Assessment Dashboard

• A summary of all questions 
and responses on one page 
prior to submitting a report.

• Link to make updates to 
responses is available for 
each question.
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Website Overview
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On the Compliance Assessment Dashboard
You can review all questions and responses on one page prior to submitting a report.
A link to make updates to responses is available for each question.




Submitting the SRSP Report

• Upload any supporting 
documentation to verify your 
claims

• Update Compliance Officer 
contact information if required

• Submitting the report, places it 
in a “pending” status
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Website Overview
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When submitting the SRSP Report
You have the option of uploading any supporting documentation to verify your claims.
You can update Compliance Officer contact information if needed
And once you submit the report, it’s placed in a “pending” status



SRSP Report Approval and Confirmation Number:

• Report reviewed and approved by  
Signet Responsible Sourcing 
Team

• You receive a copy of the report 
(PDF) and SRSP Confirmation 
Number via e-mail from 
info@signetsrsp.com.

• 2023 SRSP Confirmation Number 
required for the Signet VBA, other 
contracts or agreements as 
applicable.
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The report is then reviewed by the Signet Responsible Sourcing Team and if any issues are identified, you will be contacted with details and next steps
When approved, you’ll receive an e-mail from info@signetsrsp.com containing a copy of the report (PDF) and the SRSP Confirmation Number
The confirmation number is required for the Signet VBA, and other contracts or agreements as applicable

mailto:info@signetsrsp.com


Completing the Signet DDQ and E&S Report

• Return to “My Reports” 

• Since both reports are completed 
for your entire company, when you 
launch the report, only one vendor 
number will be displayed for you to 
select

• Please ensure you complete both 
the Signet DDQ Report and 2023 
E&S Report 
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Once you’ve completed your SRSP Report, you should return to “My Reports” to access the Signet DDQ and E&S Report
Since the Signet DDQ and the E&S Reports are completed for your entire company, only one vendor number will be displayed to select.
Please ensure you complete both reports




Supplier Support:

• If you have any questions, you can 
reach us through the “Supplier 
Support” contact form.

• A “FAQs” page is also available 
which contains a list of the 
frequently asked SRSP and RJC-
related questions.

• Reminder:  All 2023 SRSP, DDQ 
and E&S Reports are due by 
October 31, 2023.
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If you have any questions, you can reach us through the “Supplier Support” contact form on the website.
A “FAQs” page is also available which contains a list of the frequently asked SRSP and RJC-related questions.
Reminder:  All 2023 SRSP, DDQ and E&S Reports are due by October 31, 2023.




Thank You!

• SRSP, E&S Report questions, contact 
info@signetsrsp.com / or use the Supplier 
Contact form at:  
signetresponsiblesourcing.com

• DDQ Report questions, contact 
ddq@signetjewelers.com 

• RJC questions, contact 
training@responsiblejewellery.com 

Confidential and Proprietary Property of Signet Jewelers

Contact Information:
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Thank you for listening to this year’s Signet Responsible Sourcing Training webinar. Should you have any questions don’t hesitate to reach out to us at info@signetsrsp.com!  As a reminder, a copy and this webinar recording and the PowerPoint can be found at signetresponsiblesourcing.com, under the SRSP Toolkit.... 

mailto:info@signetsrsp.com
mailto:ddq@signetjewelers.com
mailto:training@responsiblejewellery.com
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